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2013s & ESTATE HYBRIDS AVAILABLE!
The Hybrid Motor Centre is a
supplier of used cars based
in Rush, Co. Dublin. We
specialise in fuel efficient cars
ideal for the taxi trade.
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Call our sales team today:

01 870 2000 or 086 180 6220 or 086 307 0718 or 087 288 4146

www.hybridmotorcentre.ie
The Hybrid Motor Centre, 60 Upper Main Street, Rush, Dublin

EDITORIAL

T

his month, in Tacsaí Magazine
we look at the recent decision
of the city of London to allow
Uber operate, and its potential
ramifications for the taxi
industry here. Earlier this year Uber lobbied
the Irish government strongly and though
they were rebuffed, there are lingering fears
that a new Minister of Transport may bend
to their will.
Uber spent time and money in capturing
the streets of London and if they see reward
in Dublin and Cork and Galway there may
be little or no sating them.
As many as one in four foreign national taxi
drivers stopped at recent illegal immigration
checkpoints are suspected of having entered
into sham marriages, Gardaí believe.
During an operation in May, established
to coincide with an Ed Sheeran concert
in Phoenix Park, Dublin, some 110 drivers
were stopped.
Of those, 26 are believed to have paid
to marry a woman from Europe they had
never met so they could secure the right to
reside and work in the Republic, according
to Gardaí.
All of the men are from outside the
EU and Gardaí have already revoked the
immigration status they had secured when
they married European women in the
Republic.
Meanwhile, Motorists may be taxed on
the distance they drive rather than paying
excise on fuel at petrol station pumps, under
plans proposed by senior officials.

The government is considering numerous
schemes to ensure the overall tax take from
motoring does not drop significantly as a
result of moves to lower emission vehicles.
The Department of Finance has outlined
a series of options on how to ensure the
exchequer does not lose out, such as a fixed
charge on the purchase of every car, no
matter how low its emissions levels are.
So it seems that their drive to move the
public towards Hybrid and Electric cars has
hurt the government pocket and they’ll be
damned if they let the general public and the
taxi industry make any financial gains.
Last but certainly not least for this edition,
September 18th will see this year’s Dublin
Taxidrivers Special Children’s Day Out and
the organisers have promised this will be the
best one yet. They are calling out for more
drivers to get involved though, so don’t
hesitate to get in touch.
On a final, personal note. It’s been a
pleasure to edit this magazine for the taxi
industry over the last four and a half years
but the time has come, with other work
commitments, to move on and hand the
reins of Tacsaí over to a new pair of hands.
I’ve thoroughly enjoyed working with all
our contributors and I hope to have helped
bring to light as many of the issues which are
important to you as possible.
I wish you all and the staff here at Tacsaí
continued success and many more years of
work together.
Safe travels and kind regards,
Stephen Young, Editor
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LONDON DECISION
SPARKS UBER
FEARS HERE
While Irish Independent tech editor backs public’s growing calls in online
editorial, saying “what we have just isn’t fit for purpose”

I

n a move that has worried some in the taxi industry
here, London has granted Uber a license to operate
in the city.
Uber has previously been resisted by the Irish
government with Minster Shane Ross pushing back
on the company’s heavy lobbying here earlier this year.
But with authorities in the English capital bowing under
heavy pressure from the billion dollar app giants, there in
understandable worry on this side of the Irish Sea.
There are some, however, who would seem to welcome
any such a move to open up our market to the ride-sharing
app.
Adrian Weckler, writing for the Irish Independent, said:
“Maybe it’s time to look again at an Uber-style taxi system.
“Last week, London agreed to give Uber a licence. It
means quicker pickups at a lower cost.
“In Ireland, the company can’t operate a similar system.
But how long will that last?
“Dublin badly needs something that works more efficiently
than our present setup. In particular, the country’s capital which is in the midst of an economic boom - needs a system
that can respond to predictable surges in demand.
“At present, what we have just isn’t fit for purpose.
“In Dublin, it is now the norm for a business person to wait
45 minutes or an hour for a taxi. If it rains - unlikely in Ireland,
I know - it’s even worse.
“Anyone reading this who has attended a conference or
business event in the capital in recent months will know what
I’m talking about. It’s often a lottery for overseas business
travellers as to whether they will get a taxi back to the airport
in time.
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“This isn’t the fault of individual taxi drivers, or even the
companies. The legal system governing taxis simply isn’t
keeping up with the needs of the rest of society.
“Last week, I spent some time in Seattle, a city that is
booming in a similar way to Dublin.
“The West Coast city has many pluses and minuses. But
even without a New York or London style metro service, it’s
always possible to get somewhere within 30 minutes.
“This is because the city, like many American cities, has
fessed up to the realisation that it is not going to lay down
substantial public transport systems. But because it also
doesn’t want everyone reaching to buy their own car, it
allows for hire systems such as Uber and Lyft.
“These companies are essentially comprised of privatehire vehicles. From a macro planning perspective, the result
is that young people, as well as business people, can travel
quickly to almost anywhere else in the city for under $10 or
$15.
“This makes it far more affordable than taxi cabs. But
critically, it is also superb at responding to spikes and
troughs in demand. During bad weather or a large event,
for example, more drivers are encouraged to respond to
demand through fares being raised.
“For me as a user, it’s a minor pain to have to pay $9
instead of $7 to get to where I need to go. But it’s worth it
to know I’m guaranteed to get a lift within 15 or 20 minutes.
“Dublin faces a similar problem to Seattle. At this point, we
need to accept that we’re not going to invest substantially in
public transport systems to meet our growing population.
“This is regrettable, but at least it’s clear.
“Yes, we have buses and a small handful of light rail routes

(serving a few narrow slivers of the city). I’m an avid user
of this infrastructure whenever possible, especially the bus
(which is arguably the most efficient form of public transport
available).
“But when travelling to other places in the city for workrelated purposes, I’ll almost always plan to walk. This isn’t
because I’m any kind of fitness fanatic, but because it’s
usually quicker and always more reliable than any other
option available, unless it’s to an office near the 10pc of
the city covered by light rail. In other words, I know for sure
where I’ll be within 30 or 40 minutes, instead of wondering
whether my taxi will turn up within that time.
“This doesn’t mean that Uber’s exact model is necessarily
the answer.
“The taxi industry’s objections to Uber-style services are
not without warrant. In particular, there have been problems
with safety in Uber both in the US and in Europe.
“But it should not be outside the ability of regulators and
legislators to come up with more robust safety systems.
“There is also the issue of job security and wages. The
kind of competition that an Uber-style service would bring
would put pressure on the upper end of a taxi driver’s
earnings.
“As such, representatives of the industry have every right
- and even a duty - to protect their livelihoods.
“But some of these arguments were the same ones

used more than a decade ago when taxi services were
liberalised. Younger readers may not recall it, but the 1990s
saw a protected system where taxi plates could be bought
and sold for €100,000 because they were rare, controlled
assets.
“Because of this, it was normal to wait one or two
hours for a taxi during busy times. It was disastrous and
unsustainable.
“At the time of liberalisation, taxi drivers blocked the
streets in protest. Ultimately, though, the Government had
to act. It had to balance the (legitimate) claims of individual
taxi drivers with the needs of the rest of society.
“To be fair, it’s arguably not quite as bad now as it was
then. But it’s considerably worse than a few years ago. The
maddening aspect of it is that the difficulties are for entirely
logical and predictable reasons - economic growth.
“Given that we clearly do not intend to meet that need
with proportionately increased public transportation, we
probably should start thinking about an alternative method.
“That means a new tech platform that’s fundamentally
different from the old Hailo-style ceilings our current taxi
system limits itself to.
“It means acting before a new generation of young workers
come to the conclusion that their parents formed years ago
- that the only way to get guaranteed flexible transportation
around the city is to drive yourself into work every day.
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We provide new and
innovative insurance
solutions.

At TaxiFair Insurance we
help everyone in the PSV
sector, including:
We’d love to
hear from you

Tel: 01 485 1996
Email:help@taxifair.ie

+ Owner drivers
+ Rental drivers
+ PSV operators and multi-vehicle license owners
+ New entrants to the taxi industry
+ Wheelchair accessible vehicles
+ Declined cases agreement policies

www.taxifair.ie

Our new Dublin oﬃce is located at:
21A Clanbrassil Street Lower, Dublin 8
Ben McArdle Ltd T/A TaxiFair Insurance is regulated by the Central Bank of Ireland.

GET A FAIR DEAL WITH
YOUR INSURANCE
At TaxiFair Insurance we work very closely with our clients to
secure the most suitable insurance solutions for their needs. Not
only do we help our clients secure competitive premiums, but
we also provide market leading service levels.
As our name suggests, we only deal in Taxi Insurance
and our sole focus on the Taxi sector means we are
best placed to advise customers, whatever their level
of experience in the industry is. But, don’t just take our
word for it – here are testimonials from just some of our
happy customers.

Testimonials

I went out to tender with my business earlier this year
and TaxiFair Insurance were a clear winner; they not only
provided a proposition which was extremely competitive
from a pricing perspective, but also included important
risk management features via their partnership with
Patrona. In addition, the TaxiFair Insurance oﬀering
included unique beneﬁts not considered by any other
broker/insurer that I approached, and I would not hesitate
to recommend them to others in the PSV sector.
Stuart Kessie of Public Service Vehicles Limited (Dublin)
As a new driver seeking cover for a wheelchair accessible
Taxi, I asked TaxiFair Insurance to provide a quote and
was delighted. I received great advice, a competitive
quote and documents were received very quickly.
Noman Afridi – New Taxi Driver (Galway)
Since I started using TaxiFair I have found the team helpful,
friendly and professional. Their city centre location is also
very convenient. Highly recommended.
Paul Panetta of Ready Cabs Limited (Dublin)
TaxiFair are incredibly easy to deal with and always have
our driver’s best interests at heart, facilitating changes out
of hours to ensure our drivers are never oﬀ the road and
out of work.
Michael Long of Lee Cabs (Cork)

I switched my insurance to TaxiFair at this renewal and saw
a 40% reduction in price and service that went beyond my
expectations. I would not hesitate to recommend TaxiFair
to fellow drivers.
Vineet Singh – Taxi Driver (Dublin)
TaxiFair is the best choice for insurance. They were very,
very helpful and arranged cover for me when I was refused
cover by all other insurance companies. I am delighted to
be doing business with TaxiFair Insurance.
Adeel Marghub-Sheik –Taxi Driver (Galway)
TaxiFair’s service is the best in the market, particularly
helping those in the Taxi rental business.
Baljinder Singh of Eagle Cabs Limited (Dublin)
After a claim 3 years ago, as a new taxi driver I was
struggling with extremely high cost of insurance. After
enlisting the services of TaxiFair they reduced my
premium by over 50% and made my taxi business much
easier and proﬁtable. Thanks again to TaxiFair for their
professionalism and looking after me!!!
Perezemyslav Ozga – Taxi Driver (Carlow)
I’ve been dealing with TaxiFair Insurance since 2016 and
found them to be extremely courteous and eﬃcient and as
their insurance quotes are probably the best value in the
market today, we now have multiple policies with TaxiFair.
Their out of hours service i.e. weekends, is excellent when
required.
Geraldine Sweetman – Multi-Vehicle License Owner (Dublin)
TaxiFair Insurance are simply one of the best insurance
solutions for Taxi drivers and operators. The company
have found a market with growing demand for insurance
and are poised to work hard to meet the needs of drivers,
whilst meeting all regulatory standards.
Chris Okeke – Taxi Driver (Galway)

01 485 1996 to ﬁnd out

Feel free to give us a call on
how you can join them.

ONE IN FOUR
FOREIGN NATIONAL
TAXI DRIVERS
SUSPECTED OF
SHAM MARRIAGES
Massive crackdown by Gardaí reveals shocking stats

A

s many as one in four foreign national taxi
drivers stopped at recent illegal immigration
checkpoints are suspected of having entered
into sham marriages, Gardaí believe.
During an operation in May, established
to coincide with an Ed Sheeran concert in Phoenix Park,
Dublin, some 110 drivers were stopped.
Of those, 26 are believed to have paid to marry a woman
from Europe they had never met so they could secure the
right to reside and work in the Republic, according to Gardaí.
All of the men are from outside the EU and Gardaí have
already revoked the immigration status they had secured
when they married European women in the Republic.
The men are now appealing that revocation and are
permitted to remain in Ireland until their appeals are
completed.
Garda sources said there was concern within the force that
such a high percentage of no-EU drivers stopped at three
checkpoints during a one-hour operation were suspected of
cheating the immigration system.
One man, from India, was about to attend a special
citizenship ceremony but that has now been deferred on
suspicion his marriage is a sham.
Garda sources said the decision to target taxi drivers
specifically so their immigration status could be scrutinised
was made after unusual patterns were detected in new
Public Service Vehicle (PSV) applications.
“We noticed a big increase in the number of men from
outside the EU applying and it wasn’t clear why this was
happening,” said one officer.
Another source said 58 new applications for PSV licences
were lodged with the carriage office in January, 40 of which
came from men outside the EU. He described this as “way
outside the norm”.
The same officer said the increases had been a feature
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for around 18 months. And when some of the applicants’
immigration histories were checked it emerged they had
previously tried to secure status in Europe.
It was then decided to target the Ed Sheeran concert
on May 18th at three locations close to the park because
gardaí knew they could check a lot of taxis very quickly at
the same locations before news of the checkpoint locations
spread and drivers began avoiding the area.
The checkpoints were led the Garda National Immigration
Bureau and also involved the Garda Carriage Office,
Garda National Roads Policing Unit, the National Transport
Authority as the taxi regulator, UK Common Travel Liaison
Officers and Department of Social Protection.
Some of the drivers were found to be fraudulently claiming
social welfare though working. In some cases, on-the-spot
fines were issued to other for various breaches of PSV
regulations.
However, it was the suspected involvement of a quarter
of the drivers in sham marriages that caused gardaí most
concern.
Sham marriages are marriages of convenience, normally
between a man from outside the EU and a woman from a
member state. The so-called brides are usually from Eastern
Europe and are paid a fee to marry the men, who secure the
right to reside and work in Ireland through their marriage.
The Garda’s Operation Vantage has been established with
a view to cracking down on the problem.
The Irish Taxi Drivers Federation has expressed surprise
at the high rate of arrests during an illegal immigration
crackdown.
It has emerged gardaí targeted cab drivers in May after
noticing an unusual pattern in applications for public service
vehicles.
Out of 110 stopped, around a quarter were suspected of
being married to a European woman they’d never met for

the purposes of living here.
The federation’s president Joe Heron says it’s difficult to
get a taxi license.
“I was very much surprised and what really surprises me
is there were so many non-nationals able to get PSV drivers
licences,” he said.
“They must have been in the country for a considerable
length of time before they were even stopped.
“The geography part of the test, the knowledge of the area
in which you’re working, it should take you a considerable
length [of time] to know the city to pass it [the test for a PSV
licence].
“The first thing you do is apply at your local garda station
and they put you through a vetting process. I don’t know
why these things didn’t come up at that stage, about how
these people are in the country.
“You will have to sit two parts of an exam.
“One is an industry knowledge part of the exam. The other
is the area knowledge for whatever area you want to drive
a taxi in.
“If you take Dublin, lots of people who were born and
reared in Dublin have failed the exam.”
Meanwhile, a total of 27 taxi drivers are under investigation
as a result of a multi-agency crackdown involving the
immigration bureau.
The operation, codenamed Vantage, followed an analysis
of new and existing applicants for public service vehicle
(PSV) licences.

It identified a huge increase in the number of applications
for licences from non-EU nationals over the past 18 months.
The study showed, in particular, a disproportionate rise
in applications from Indian, Pakistani and Bangladeshi
nationals. This led to the Garda National Immigration
Bureau (GNIB) focusing on the validity of their immigration
status and examining their past.
The figures showed there had been 70 applications for
taxi licences by nationals from those three countries in 2016.
But the number jumped dramatically to 290 in 2017, more
than all of the applications made the previous year.
Last January, the Garda carriage office reported that 40
out of 58 new applications were from non-EU nationals.
Following further inquiries by gardaí, it was decided to
set up multi-agency checkpoints with GNIB backed up
by multi-agency personnel including the Department of
Social Protection. Three locations were selected for the
checkpoints, at St John’s Road, inbound and outbound, and
Military Road, all close to Heuston Station, on the night of
the Ed Sheeran concert in the Phoenix Park in Dublin.
A senior Garda officer said: “The purpose of the
checkpoints was to identify and detect any criminal offences
and/or breaches of relevant legislation and immigration
controls, being committed by public service vehicle licence
holders.
“It was suspected there were a number of people operating
as illegal taxi drivers and individuals committing offences
contrary to road traffic legislation,” the officer added.
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TAXI DRIVERS
FACING HIGHER
TAXES
Government considering numerous schemes to ensure the overall tax take
from motoring does not drop significantly as a result of moves to lower
emission vehicles while only seven drive take up electric vehicle grant.

M

otorists may be taxed on the distance they
drive rather than paying excise on fuel at
petrol station pumps, under plans proposed
by senior officials.
The Government is considering numerous
schemes to ensure the overall tax take from motoring does
not drop significantly as a result of moves to lower emission
vehicles.
The Department of Finance has outlined a series of
options on how to ensure the exchequer does not lose out,
such as a fixed charge on the purchase of every car, no
matter how low its emissions levels are.
Recent policy has been designed to encourage motorists
to purchase lower emission vehicles, which are subject to
lower vehicle registration taxes (VRT) and annual motor tax.
However, officials now warn that, although lower
emissions will still be incentivised, the move towards such
vehicles, particular electric-powered cars, will “severely
challenge the revenue” accrued by the exchequer through
VRT, excise and motor tax.
A similar proposal to tax motorists on the distance they
drive was mooted when the VRT scheme changed a decade
ago but it is understood a predicted backlash from TDs in
rural and commuter belt counties stopped the proposal from
advancing.
Taoiseach Leo Varadkar has already indicated that
carbon taxes will rise in the October budget, saying the
State will have to “grasp the nettle” to reach its climatechange commitments.
A report on environmental taxes from the Department
of Finance outlines a number of longer-term proposals to
ensure motoring still generates taxes for the State.
The most significant is a mooted change from relying on
excise at the pumps to taxes based on how much people
travel on the State’s roads.
“In relation to replacing fuel excise duties the possibilities
of shifting taxes to road usage should be considered in the
context of the uptake of EVs [electric vehicles] or ‘super low’
emission vehicles,” the document says.
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Although it does not go into further detail, the idea of
charging for road usage based on distance travelled has
been proposed at EU level and is already in place for trucks
in a number of member states.
A move away from relying on excise levied on diesel and
petrol is not the only change proposed by the department.
The VRT system could be reformed too, officials argue. A
new system could, for example, apply a fixed charge of 2.5
per cent of the purchase price of a car, as calculated by the
Revenue Commissioner, as well as variable charges.
A minimum rate of VRT of 10 per cent on the value of
a car would also apply to ensure that cars with the lowest
emissions still pay a certain level of tax, ensuring that
income to the State remains stable.
“The purpose of a fixed-charge component and the
minimum rate would be to protect the exchequer from
losses due to very low emitting CO2 cars,” officials say. It
would still “broadly mirror the current regime insofar as rates
is concerned”.
Overall, environmental taxes in Ireland are projected
to yield €3.55 billion this year. Excise rates on petrol and
diesel have remained unchanged since 2012, with 58.7
cent excise and a 4.6 carbon charge on a litre of petrol. The
corresponding rates for diesel are 47.9 cent and 5.3 cent.
The Department of Finance tax strategy papers, which
include the study of environment tax, says there is a “strong
environmental rationale” for eliminating this gap.
Meanwhile, Minister Shane Ross’s scheme to persuade
taxi drivers to switch to electric cars has been dismissed as
a failure as newly disclosed figures show just seven drivers
have taken up the grant since it began.
There are more than 20,000 taxis in Ireland.
The Minister for Transport announced in February
€500,000 funding to jump-start the electrification of the
country’s taxi fleet and said it would play “a significant role”
in making Ireland “cleaner and greener”.
But figures released from the National Transport
Agency (NTA) show just €43,000 of the money – less than
10 per cent – has been allocated.

In total, there have been 92 applications for the grants of
up to €7,000 towards the cost of switching away from petrol
and diesel.
Seven grants have been awarded to date, from among 34
provisional offers.
Vinny Kearns, chief executive of Xpert Taxis and former
vice president of the National Taxi Drivers Union, said the
scheme “unfortunately has failed”.
“I am an advocate of electric vehicles, I think they are
the way forward, but the scheme needs to be better
incentivised,” he said.
“The Minister could change the take -up straight away if
he issued 500 new licences for electric vehicles.
“He could achieve more in one month than we have in the
last 10 years.
“We are so far behind the eight-ball here as a country on
electric vehicles – we are the second-worst adaptors to it
in Europe. ”
Mr Kearns, who sat on the Taoiseach’s Taxi Forum,
the National Taxi Advisory Council and EU transport
committees, said under the current scheme he would have
to take a car, which has already been paid for, off the road
to make way for an electric car.
His company fleet has 560 taxis. Two of them are electric.
“If Shane Ross said taxi companies could apply for 30
new electric vehicle licences, I’d get 30 electric vehicles
tomorrow morning,” he said.
Mr Kearns said hybrid cars, which are run on electric as
well as petrol or diesel but are not covered by the grant
scheme, are more attractive to drivers at present.
“Range anxiety remains a problem with electric vehicles,”
he said.

“They say they have a range of between 200km and 250
km on a charge, but if you are sitting in a rank, the heater
and radio on or travelling at speed on the motorway or to the
airport, it reduces.
“Hybrid vehicles mean you don’t have to worry about that.
If you run out of charge there will be a back-up. They also
have a better range of vehicles and bigger vehicles.”
A “total lack” of charging points is another issue, but he
accepted a lack of education among taxi drivers about
electric vehicles was also standing in the way of any
significant switch away from petrol and diesel.
Of the 34 provisional offers of grants, 17 were in Dublin, five
were in Cork, two in Galway, two in Kildare and one each in
Cavan, Leitrim, Limerick, Louth, Sligo, Wicklow, Mayo and
Meath.
Of the 12 rejected applications, three were because of
incomplete applications, six applicants had no tax clearance
and three were refused because they had been prosecuted
within the last two years.
A Department of Transport spokesman said take-up of
the grant scheme was “initially slow” but that the pace “is
currently accelerating, with more electric vehicles sold in the
first half of 2018 than in all of 2017”.
“This is a trend that the we hope to see continue as
electric vehicles strongly contribute towards the national
ambition that all new passenger cars sold in Ireland from
2030 onwards will be zero emission-capable vehicles.”
Other incentives for switching to electric include up to
€5,000 VRT relief, €3,800 from the Sustainable Energy
Authority towards vehicle purchase price, up to €600
towards the installation of a domestic home charger and up
to 75 per cent discount on tolls and free on-street charging.
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Unit 1, 15 Naas Road,
Clondalkin, Dublin 12
info@autoclasshire.ie
www.autoclasshire.ie

!DRIVERS! INTERESTED IN SAVING MONEY?

CALL US TODAY
01 412 3487 087 115 5530 087 375 5530

At AUTOCLASS HIRE we are a Dublin-based Taxi Rental Company.
Our aim is to provide our drivers with quality rental vehicles and a
professional, no-hassle service.
We pride ourselves on our service because service matters.

• TAXI AVAILABLE INCLUDING INSURANCE & MAINTENANCE.
• TWO WEEKS HOLIDAYS PER YEAR AND YOU KEEP THE VEHICLE.
• WE LOOK AFTER EVERYTHING IN OUR OWN DEDICATED WORKSHOP.
We also offer short-term rentals to owner drivers if your car is off the road.

COMING SOON

PH: 01 412 3487
Mob: 087 115 5530
Mob: 087 357 5530
info@expressvaleting.ie
Unit 3, 15 Naas Road,
Clondalkin, Dublin 22
(Beside Autoclass Hire)

E
OFFnE
C
t
E
x
E
e
FR
u wait
yo
while
t the
door a TERY
E EA
EVOLV ention
t
s
Ju m azine.
Mag
Tacsaí

YOUR ONE STOP TAXI SHOP
01 412 3487 WWW.TAXIDEPOT.IE
ROOF SIGNS. RECEIPT ROLLS. CCTV. SAFETY KITS

FREE COFFEE
while you wait next
door at the
EVOLVE EATERY
Just mention
Tacsaí Magazine.

With Over 20 Years experience

TAXI SPECIALS

• Car Servicing
• NCT Repairs
• Tyres
• Diagnostics
• Car Electronics Specialists
• Air-Conditioning Service
• Cygnus Taxi Meters
• Car GPS and CCTV Security
Systems

TAXI SERVICE
FROM €89.99
BRAKE PADS
FROM €50 SUPPLIED & FITTED
TYRES
FROM €50 FITTED & BALANCED
DIAGNOSTICS
FROM €25
AIR CONDITIONING GAS REFILL
FROM €60

Unit 2, 15 Naas Road, Clondalkin, Dublin 22
info@fivestarautoservice.ie
01 459 4977

WWW.FIVESTARAUTOSERVICE.IE

ALMOST TIME FOR
THE BIG DAY OUT!
IT’S that time of the year again,
when the taxi industry gets to
put its best foot forward all
in the name of a good cause.
September 18th is the date for this
year’s Dublin Taxidrivers’ Special
Children’s Day Out.

T

he event has always been a jewel in the crown
of the industry’s year and this year will be no
different, in fact it’s likely to be bigger and better
than ever.
Tacsaí Magazine recently spoke to Paul
Matthews, Spokesman for the event, and he said: “The
drivers will pick up the children and their carers from their
schools, care homes and private homes and bring them to
Parnell Square.
“The Garda Band and DJ will be on hand to entertain them
while waiting on the convoy to move off at midday. They will
get their goodie bags and t-shirts. The Blue Crew from Q102
will be face painting. Carrolls Irish Gifts and mytaxi will have
goodies for everybody. The Lord Mayor will be on hand to
see the convoy off along with some other VIPs.
“Paddy Drac is celebrating his 50th DTSCO and he is
looking forward to his big anniversary.
“At midday we parade down O Connell St led by the
Garda Band. Q102s Blue Crew, Viking Splash Tours and
Dublin Fire Brigade will be joining the convoy.
“Pigsback.com will be sponsoring the Best Dressed Taxi.
So we are looking for the drivers to make a big effort to add
some colour to the convoy.
“At O Connell Bridge it’s a blue lights and sirens escort by
the Gardaí through the streets of the capital to Leopardstown
Racecourse for our mega party.
“TGI Fridays will be providing the hot food, Glenisk will
be supplying desserts and Innocent Drinks Ireland some
yummy smoothies. A DJ will keep the party going until
everyone is exhausted and ready to drop.
“We would appeal to drivers to get involved in what has
become a highlight of the taxi year.
“Anyone interested in helping out can contact Neil on
0863701215.”
Don’t hesitate to get involved folks, from what we have
heard from drivers over the years is that it is a very rewarding
experience and one that you will never forget!
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CLASSIC SEAT COVERS
AVAILABLE FROM TAXI SHOP.IE

CALL TODAY: 01 830 9000

• CUSTOM-FIT FOR ANY
CAR BRAND
• WIDE RANGE OF FABRIC
STYLES & COLOURS
• HIGH-QUALITY FINISH
• COMPETITIVELY PRICED

CAR MATS
• WE HAVE A GREAT
SELECTION
OF
CAR
MATS TO CHOOSE FROM.

TEL: 01 830 9000

EMAIL: INFO@TAXISHOP.IE

WEB: WWW.TAXISHOP.IE

CLASSIC SEAT COVERS FROM The TAXI SHOP you can trust.
Serving the Taxi Industry for over 30 years.

THIS IS THE WORLD’S
SMALLE ST
SMART TAXI METER

SPECIAL OFFER

WITH TACSAÍ MAGAZINE

ONLY €500
SUPPLIED & FITTED

MPT5

WIDTH
79MM

• FIRST-CLASS DESIGN
• READABLE DISPLAY
• CONTROL OVER THE MENU

HEIGHT
49MM

THICKNESS WEIGHT
8MM
60G

• INTEGRATED CAN
• 80-YEAR MEMORY MODULE
• UP TO 99 TARIFFS

ONLY AVAILABLE FROM

TAXI SHOP.IE

TEL: 01 830 9000

NEW MIRROR METER
The Brand New Mirror
Taxi Meter Technology
From Tetas Electronics

SUPPLIED & FITTED
FROM €370 + VAT
T&C’s apply

Your Rearview mirror is now your
taximeter! Awesome suprise features
and extortion- preventing features that
no other taxi meter has.
• Automatic roof sign control.
• Driver control with password and
assembly features.
• Compatible with any and every taxi.

TAXI SHOP.IE
WE SPECIALISE IN EVERYTHING TAXI!
That’s our niche, and we’re proud to be Ireland’s Number 1
dedicated taxi services provider. No job is too big or too small
for Taxi Shop. From installing a taxi meter or receipt printer into
your taxi to full taxi branding, including taxi roofsigns, branding,
signage and CCTV. Taxi Shop also have our own shop for all the
taxi accessories you could ever need.

NEW LED ROOF SIGNS

SUPPLY & FIT

JUST €165 INC VAT

CONTACT US
TAXI SHOP
UNIT 38B, BARROW ROAD,
DUBLIN INDUSTRIAL ESTATE,
GLASNEVIN, DUBLIN 11
TEL:
EMAIL:
WEB:
GPS:



01 830 9000
INFO@TAXISHOP.IE
WWW.TAXISHOP.IE
53.373079, -6.292559





GLASNEVIN CEMETARY
TAXI SHOP

The TAXI SHOP you can trust.
Serving the Taxi Industry for over 30 years.

WE NOW SUPPLY NEW PARTS AND ACCESSORIES FOR ALL MAKES & MODELS

KILLEEN MOTOR SERVICES
- YOUR MECHANIC IN DUBLIN UNIT 3, KILLEEN COURT, KILLEEN ROAD, DUBLIN 12

20% EXTRA DISCOUNTS
FOR TAXI DRIVERS
We know too well of the struggles in the taxi industry which is why
we offer taxi drivers extra discounts on labour charges.

SERVICING DEAL 1

SERVICING DEAL 2

SERVICING DEAL 3

WAS €120 NOW €95
TIMING BELT KITS €180 FROM €120

WAS €140 NOW €100
TIMING BELT KITS €150 FROM €120

WAS €180 NOW €120

SKODA OCTAVIA

VW PASSAT (1.9D) SERVICE

TOYOTA AVENSIS (D4D 2LD)

SERVICING DEAL 4
CLUTCH KIT DEAL FOR
TAXI DRIVERS

CLUTCH + FLY WHEEL FROM €280

085 836 8952
085 108 7768
01 408 0117

SERVICING ALL MAKES &
MODELS OF CARS

FROM LONG MILE ROAD
• Drive straight across the Luas track.
• Pass Woodies on the left hand side.
• Turn left and then we are through the first black
gate on the right hand side.

We use fully synthetic oil with all services.

INCLUDING JEEPS & VANS

BODY REPAIRS, SPRAY PAINTING,
EMISSION TESTS, PRE-NCT

killeenmotorservices@gmail.com BRAKE PADS FROM €25

FROM M50
• Exit M50 at Inchicore.
• Turn left after Harris Hino.
• Pass Woodies on the right hand side.
• Drive almost to the bottom and through the
black gate on the left hand side.

+

2 4 H R R E SC UE
SE RV I C E

NEW & WORN
TYRES SUPPLIED
AND FITTED

WWW.KILLEENMOTORSERVICES.COM

BARTON SUGGESTS
FIVE-YEAR IRISH
LICENSE RULE
Tacsaí hear from the DTA

R

ecently Tacsaí Magazine spoke to the DTA’s
Tommy Barton regarding the recent news
about sham marriages.
As many as one in four foreign national taxi
drivers stopped at recent illegal immigration
checkpoints are suspected of having entered into sham
marriages, Gardaí believe.
During an operation in May, established to coincide
with an Ed Sheeran concert in Phoenix Park, Dublin,
some 110 drivers were stopped.
Tommy said: “After the most shocking article in the
Irish Times in relation to fraudulent drivers in the Irish
taxi industry the National Transport Authority really
needs to start thinking outside of the box there is way
too many incidents of illegal drivers driving taxis.
“The incidents of illegal drivers have been going back
many many, years. I remember talking to taxi drivers up
in the airport and when the regulators came up to the
airport the Kesh would be half full.
“And it was nearly straight through the Kesh because
illegal drivers would have got phone calls from friends
to say stay away so it’s not surprising to me to hear of
the illegal drivers stopped at the check point at Heuston
Station at the Ed Sheeran concert and let’s remember
these drivers are caught in the space of one hour.
“You have to ask the question; 13,000 taxis in Dublin
and in one hour the Garda got so many illegal drivers,
it is my personal opinion and also some of my taxi
colleagues that we need to have a mandatory five-year
holder of an Irish licence before you can even apply for a
Public Service Vehicle licence.
“The reason for this is because not only if you hold a
valid Irish drivers licence that licence can be checked
each year and also where the holder of the licence
presides in the state it will give you also information
about penalty points, endorsements, traffic fines…
“It’s imperative that this happens now because of
what happening in the Industry at this present time. It
will be far safer for the passenger the public and the
industry if the person holding the licence has five years

of experience driving in Dublin or any other part of the
country and for the Garda I believe the vetting procedure
would be a lot more stringent a lot more transparent and
straightforward that the holder of the licence has proof of
his/her identity and also previous insurance certificates.
“I welcome the checkpoints. It’s very healthy for the
industry when illegal drivers are caught. We need far more
enforcement officers and Garda on a permanent basis
specifically tasked to eradicate this serious problem.”
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THINKING OF
GOING ELECTRIC?
Would the changeover be worth it? Tacsaí look at the facts

P

lastic bags, microbeads and disposable coffee
cups have all faced criticism in recent years, but
none have faced quite as much vitriol as gasguzzling, polluting, petrol and diesel vehicles.
Enter electric and hybrid cars – the
sustainable future of the motor industry. Not only are they
clean and green (modern electric cars produce zero tailpipe
emissions), they’ve had a makeover. Electric vehicles have
evolved into high-spec, sophisticated machines.
Luxury car manufacturers like Tesla have played a huge
part in boosting the appeal of electric vehicles, with sleek
designs and semi-automated features making its cars
exciting to own and drive. People are interested – more than
4 million people Googled Tesla last year.
Other luxury brands such as BMW, Porsche and Jaguar
all boast stylish electric models of their own, but there’s an
ever-increasing range of affordable, chic versions on the
market such as the Nissan Leaf and Renault Zoe.
With their green credentials and increasingly stylish
designs, why then do plug-in vehicles only make up 2.2 per
cent of new car sales in Ireland?
Infrastructure plays a part. Range anxiety (fear of running
out of power before you reach a charging point) is a huge
turn-off for drivers and, of course, they are expensive.
Add to this the myths surrounding electric vehicles – that
they are slow to drive, expensive to charge and difficult
to repair – and you can see why some motorists and
particularly taxi drivers are reluctant to switch.
Modern electric vehicles are challenging these
misconceptions. The Tesla Model S is one of the fastest-
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accelerating cars ever made and can travel for up to 383
miles on a single charge.
What, then, of the other concerns? Are they more
expensive to run, insure and repair?
“Yes and no,” electric car expert, Andreas Mavroudis,
says. “Electric vehicles can be more expensive at point
of purchase and can be slightly more expensive to insure.
This is because, currently, they cost more to repair when
something goes wrong.
“As more consumers go electric, however, the cost of
manufacturing and repairing these vehicles will fall – which
will make the cost of buying and insuring them fall too.”
Consumers shouldn’t be put off, he adds, as the cheaper
cost of running an electric vehicle can, in some cases, offset
the expense. Indeed, it can cost as little as 4.20 euro to fully
charge an electric vehicle at home.
Most experts agree that the future of mobility is electric.
“It’s not a question of if, but when, electric vehicles will
become the norm,” predicts Mavroudis. “This will be driven
by government legislation and incentives, car manufacturers
and, eventually, the adoption of autonomous vehicles.”
Car manufacturers are almost there. Volvo, GM and
Jaguar Land Rover have all announced plans to electrify
their lines by the early 2020s.
Significantly, electric vehicles have become almost
synonymous now with the self-driving cars in development
– cementing their place in motor industry future.
“Ultimately, the exciting automated features of modern
electric cars, paired with an eventual reduction in cost, will
be what tempts people to use them,” Mavroudis adds.

ENNIS DRIVER SAYS
HE WILL NOT BE
INTIMIDATED BY
ATTACKERS
An Ennis-based taxi driver who was set upon by four members of the same
family and stabbed six times by a then 17-year-old male in a dispute over a
fare said that he will not be intimidated by any of them.

A

t Ennis Circuit Court, Abi Ohiku, in his victim
impact statement, recalled how James
Sherlock and three of his sons set upon him
in June of last year in a dispute over a taxifare in an Ennis housing estate.
In his victim impact statement, Mr Ohiku said to them:
“What kind of human beings are you to bring such inhumane treatment on me?”
The youngest Sherlock involved in the incident, Jordan
Sherlock now 18, but 17 at the time, stabbed Mr Ohiku six
times with a pen knife near his former home at Dromard,
Ennis on June 9, 2017.
Garda Noelle Bergin told the court that Jordan Sherlock
has no previous convictions but did first come to the
attention of Garda in 2009 - Mr Sherlock would have been
nine at the time.
Mr Ohiku wept in court as CCTV footage of the attack was
shown and cried again when Det Garda Damien O’Connor
read out his victim impact statement.
In the case, the three other Sherlocks involved in the
incident, James Sherlock (49), Declan Sherlock (23) and
Damien Sherlock (26) all formerly of Dromard, Ennis have
amassed a combined total of 155 previous convictions.
Damien Sherlock has 110 previous convictions with
Declan Sherlock having 24 and James Sherlock having 21
previous convictions.
Garda Noelle Bergin described James Sherlock as “an
aggressive male when dealing with Gardaí”. Garda Bergin
said that widower, Mr Sherlock has since relocated his
family to Co Leitrim.
In his victim impact statement, Mr Ohiku said that he
thinks “about my blood that was gushing from the six stab

wounds that you have inflicted upon me every day and I
have not been able to erase that from my head and mind”.
Mr Ohiku said: “The 9th of June is a day I will remember
for a long time- the beating and stabbing that you inflicted on
me in the attack that night has left me with a huge physical
and psychological problems.”
He added: “I wish to state that I will not be intimidated by
any of you and I am determined to make a full physical and
psychological recovery from the incident and move on with
my life.”
Det O’Connor told the court that Mr Ohiku had a dispute
with Damien Sherlock over a fare after dropping him to his
home and Mr Ohiku gave chase when Mr Sherlock fled
from his taxi outside Mr Sherlock’s former home at Dromard
Ennis.
CCTV footage shows Mr Ohiku apprehending Mr Sherlock
when chasing him down a cul de sac but then shows chilling
footage of other members of the Sherlock family converging
on Mr Ohiku where a struggle ensues.
Det O’Connor said that a young girl had alerted James
Sherlock that a man had taken hold of one of his sons.
The footage shows Jordan Sherlock stab Mr Ohiku six
times before James Sherlock trips him up. The footage also
shows Declan Sherlock strike Mr Ohiku in the face with his
fist.
Jordan Sherlock has pleaded guilty to assault causing
harm of Mr Ohiku and possession of a knife while the three
other Sherlocks pleaded guilty to affray on the same date.
Judge Keys has adjourned sentencing to October.
James Sherlock and Jordan Sherlock have been
remanded on bail while Damien Sherlock and Declan
Sherlock remain in custody.
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BLACKHORSE TYRES
•
•
•
•
•

CARS, VANS & 4X4
TYRE SALES, REPAIRS & FITTING
PRE-NCT CHECK
3D 4-WHEEL ALIGNMENT
CAR SERVICE

HIGH QUALITY
LOW COST
SUMMER & WINTER
NEW & PART WORN TYRES

DUBLIN: Unit 1, Blackhorse Ind. Est., Blackhorse Ave, Dublin 7 Mob: 085 733 7110
ARKLOW: Unit 1, Croghan Ind. Est., Arklow, Co. Wicklow

Mob: 085 169 0346

FOR ALL TAXIS
NEW 195/65/15
NEW 205/55/16
€55 INC VAT

WWW.BLACKHORSETYRES.IE
CHECK OUT THIS AMAZING

Rent-To-Buy Scheme
FROM MOBILITY HIRE & SALES
•
•
•
•
•
•
•

Low mileage
Full efficient
Automatic or manual
1.6 Diesel
Mirror meter - FITTED
Printer - FITTED
€180 per week plus
insurance
• 36 monthly payments

PEUGEOT PARTNER 2011 MODEL
CALL MOBILITY HIRE & SALES TODAY!

087 716 1467

ONLY

€180
PER WEEK

Get found. Get sales. Get paid. Get flowers for the wife. Get in the good books!

WANT TO BE FOUND ONLINE?
or maybe you just want to stick one over on your competition.

WE CAN GET YOU TO NO.1 ON GOOGLE
086 831 9322

PATRICK BROWNE DESIGN
hello@patrickbrownedesign.com

www.patrickbrowne.ie

CHECK OUT THIS FANTASTIC

Rental Offer

€150

Rental + Insurance
IN YOUR OWN NO CLAIMS BONUS
UNDER OUR POLICY
CALL MOBILITY HIRE & SALES TODAY!

087 716 1467

DRIVERS WARN
AGAINST UBER
Irish taxi drivers are warning against allowing Uber into the market, as the
firm fights to get its license back in the UK.

A

judge in London has decided to make it “fit
and proper”.Uber – an app which enables
users to book cars using their smartphones
– was not issued with an operating licence in
the UK capital after its current deal expired
on September 30 last year, with Transport for London saying
the app was “not fit and proper” to operate in the capital.
Joe Herron - President of the Taxi Driver’s Federation
here - says Uber is not safe enough for Ireland.
“They’re using private cars to do public service vehicle
work. That’s the way it works,” said Mr Herron.
“Taxis are highly regulated and are subject to inspection
at all times and subject to being interviewed by inspectors
from the National Transport Authority.”
The London mayor is seeking powers to limit the number
of Uber drivers operating in the capital, blaming a surge in
private hire drivers for the city’s increasing congestion and
pollution.
Sadiq Khan said a cap on new licences was an urgent
and necessary step. But unlike New York, which announced
a cap last week, he is unable to impose restrictions.
Khan urged the government to grant him powers to limit
the “unsustainable rise” in drivers to “enable Londoners,
like New Yorkers, to breathe better air and live in a less
congested city”.
An Uber spokesperson said: “Uber is committed to helping
address congestion and air pollution and we strongly support

the Mayor’s ultra-low emission zone.
“Already more than half of the miles travelled with Uber
are in hybrid or electric vehicles. By competing with private
cars, getting more people into fewer vehicles and investing
in our clean air plan, we can be a part of solution in London.”
Meanwhile, Irish taxi app Lynk is apparently looking to
recruit as many as 250 drivers in the greater Dublin area.
A story in the Irish Independent says the move comes as
it continues its expansion, with the creation of a fast delivery
service.
It’s launching the new service, Lynk Delivers, in the
coming weeks.
The 250 jobs are on offer for people who have access to
their own vehicle, valid insurance and are in possession of a
full driving licence and smartphone.
“We have been rapidly growing our business and
technology for the past few years and as such have spotted
a niche gap in the market around delivery services,” said
Lynk CEO Noel Ebbs.
“We’ll be announcing all the details around this new Lynk
service when it launches in the coming weeks, but first we
want to recruit new drivers.
“We’re starting in the corporate sector, and while we will
be moving into other sectors for sure, we don’t see ourselves
as moving into anyone else’s space.”
“I wouldn’t particularly say we are rivalling Deliveroo,”
he added.
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EXPRESS TAXIS ARE LOOKING FOR DRIVERS
And you won’t find a finer company to work with in Dublin.

We are seeking early-morning,
evening vans and cars RIGHT NOW.
Express Taxis have a lot of hotels
and big contracts in the capital and
could be just right for you.

•
•
•
•
•
•
•

IF YOU WOULD LIKE TO BE PART OF THIS
WINNING TEAM

•
•
•
•

PAT OR JO AT:

•
•

CONTACT

01 855 3333
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•

Polite manner required.
Uniform will be supplied free of charge
No crazy discount’s applied to driver’s accounts.
No hospitality fees
Discount for two man cars.
Six week start-up package available.
We use iCabbi system, simple to use, everything is
automatic – the system plots you. No wiring of cars.
We have the majority of City Centre Hotels
90% of our work is cash.
Accounts & Credit Cards paid weekly.
You can use our app to accept street credit card jobs, also
paid weekly.
No free 5 minute waiting time.
All drivers have equal chance of all work, no classification
of drivers.
Please note, only suitable drivers with knowledge and
experience in the taxi industry need apply.

BESTLANE
TYRES
THE TAXI’S FRIEND
FULL RANGE OF BLACKLION TYRES

WE’RE THE CHEAPEST IN THE CITY
NEW TYRES
205/55/16

€50

BALANCED WITH
NEW VALVE
195/65/15 €50

€30
€35
€35

€30

OPEN 6 DAYS A WEEK
BESTLANE TYRES Unit 33, Slaney Rd, Dublin Industrial Estate, Dublin 11

TEL: 087 270 4319 EMAIL: bestlanetyres@gmail.com

ROE LOOKS FOR
RESOLUTION TO
INSURANCE HIKES
NTAC Chairman calls on authorities to end the grievous premiums.

T

ony Roe of the National Transport Assembly
Committee has spoken to a number of
drivers recently who have been forced out of
the industry due to excessive hikes in their
insurance premiums. He said: “Drivers are
facing chaos over the exaggerated increases – some, over
300%. Taxi drivers are leaving the industry now in droves
and drivers of the wheelchair accessible taxis are being
particularly hit as they are being priced out of the market,
some being quoted as much as €18,000 a year, which
equates to no insurance as it is just too unrealistic
“Taxi drivers’ requirements must be listened to. We have
been on to the current Minister for Transport, Shane Ross,
and we would like him to act as I asked him at the meeting
– to act effectively and efficiently.
“We have contacted many insurance companies on this
issue and thankfully there are now new companies coming
into the industry which we welcome. The Tacsaí Magazine
advertised one such new company on page 8 of the last
issue.
“Now, claims by drivers are being blamed for excessive
hikes in insurance premiums, yet insurance companies’
profits are up on previous years and drivers on as much as
a 60% no claims bonus are being fleeced with hikes that are
excessive. This rip-off mentality must stop.
“We’re calling on the Minister to investigate and look into
the allegations of a cartel operating in the insurance industry
as all companies seem to be singing off the same hymn
sheet when it comes to taxi insurance.
“We don’t need temporary solutions to permanent
problems. We need penalties against these companies and
these would act as a deterrent like in other countries, such
as in England.
“We’ve been talking to English taxi drivers and they’re
driving the new, state-of-the-art e-taxi which replaces the
FX FORD and the average insurance is around 700 quid
a year!
“So the insurance here is leaving drivers with massive
overheads and core values must be looked at. Our elected
deputies in the Dáil must be hear us and act on this issue.
These are relevant problems and they must be tackled at
source
“80% of insurance claims are for whiplash, most of these
can’t even be confirmed and it’s grossly unfair to pin the
brunt of this blame on drivers in the taxi industry who have
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Tony Roe with
Tom McCarthy
60% no claims bonuses. And all the while, drivers are
forced out of work due to these huge premiums and yet the
government keeps issuing new licenses – this could affect
standards and quality and possibly safety.
“Drivers must be given the tools to do the job and not just
be seen as a source of raising revenue – so the problem
of insurance and the vehicle age limit must be looked at.
We brought this up at the meeting also, but the Minister and
the government and also the National Transport Authority
seem to be dragging their feet on insurance. The NTA are
quick to talk about quality and are quick to issue fines for fire
extinguishers and plasters in their kits and yet not contribute
to help driver standards, other than to help take money off
them for fines.
“All over Europe, England, Spain, Germany etc, all taxis
are exempt from VRT, unlike Ireland. The government
doesn’t help taxi drivers, they are not doing enough here
and must act for the common good. So we put these issues
to the Minister. They’re huge problems, not just for the
drivers but the drivers’ families too and must be addressed
sooner rather than later.”

NTA RELEASE
THEIR LATEST
ROUND OF STATS

Yes. They’re back.
The NTA stats.

O

ne smoking taxi driver and a taxi that had
“an offensive smell” with “tatty” seats are
just two of the 629 complaints received
by the National Transport Authority (NTA)
concerning taxis in the first six months of

this year.
Overall, according to the authority, the number of
complaints lodged with the NTA against taxi drivers between
January and the end of June surged by 28% to 629 from the
492 complaints received for the corresponding period last
year. The sharpest rise concerned fare matters where the
number of complaints increased by 45% going from 168 to
244.
The NTA received the same amount of complaints - 244 concerning driver behaviour in the first six months.
An additional 19 complaints were received in respect of
vehicle condition with 120 complaints received in relation to
hiring matters and two over identification.
One female passenger complained about a taxi driver
over the interaction with him when paying an €8.80 fare
along with a 70c tip with 5 20c coins and the rest in 2c coins
and 1c coins.
Another passenger in February complained to the NTA
that “this was the dirtiest taxi I’ve ever had the displeasure of
sitting it. It looked like it had never been cleaned”.
In response, the NTA issued a fixed payment notice to
the driver for failing to comply with vehicle standards - fixed
payment notices generally range from €40 to €80 depending
on the nature of the breach.

In another case in February, a passenger complained to
the NTA that the “condition of the taxi was unacceptable
for a public service vehicle, offensive smell within the taxi
requiring us to wind the windows down, car was old and
seats were tatty”.
In that instance, no case was proceeded with as there
was no evidence of any offence. The NTA reported that the
vehicle had undergone licence renewal inspection shortly
after complaint.
In another case, a passenger complained that “the taxi
was unfit for business due to the strong level of odour” and
as a result the NTA issued advice to the licence holder
concerning vehicle cleanliness.
In March, a passenger complained that a driver was
smoking in the vehicle and the complaint was referred under
the Public Health (Tobacco) Act.
In April, a passenger complained that a taxi was ‘filthy and
sounded very rattely”.
The case was not proceeded with as there was no
response from the complainant when contacted and the
vehicle was no longer being operated by the driver.
Another passenger in May pointed out that his daughter
is a wheelchair user and the taxi-driver didn’t put a seat-belt
on her.
The father pointed out that “when this brought to the
attention of the driver he argued that she didn’t need one.
No journey taken”.
In response the NTA issued a Fixed Payment Notice to
the driver for failing to comply with vehicle standards.
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NEW MYTAXI
PARTNERSHIP WITH
MEDIMEE TO OFFER
DRIVERS LIFESAVING MEDICAL
EMERGENCY
TRAINING AND
ACCESS TO
ONLINE MEDICAL
PLATFORM
A new mytaxi partnership with
MediMee to offer drivers life-saving
medical emergency training and
access to online medical platform.
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N

early 25% of mytaxi drivers in Ireland
have been the first responder in a medical
emergency, with over a quarter of those having
to administer first-aid or cardiopulmonary
resuscitation (CPR) while waiting for an
ambulance to arrive, a new survey by mytaxi has revealed.
The survey also found that 1 in 5 mytaxi drivers have
had a passenger experience a medical emergency in their
taxi, with as many as 9% of these related to serious heart
attacks or severe breathing problems. Nearly a third of
mytaxi drivers have also been booked as an alternative to
an ambulance, while over 42% have transported a woman
in labour to the hospital - with two of the drivers saying they
witnessed a woman giving birth in the back of their taxi, the
survey showed.
The findings were revealed to mark the launch of a new
innovative partnership between mytaxi and award winning
online medical platform MediMee, following frequent
requests from mytaxi drivers looking for medical guidance
to help them as first responders.
The new initiative offers industry-backed training and
a supporting app to help mytaxi drivers deal with medical
emergencies, and has already seen 40 drivers provided with
guidance on how to tackle choking, strokes, effective CPR
and how to use an automated external defibrillator (AED).
These drivers have additionally been equipped with the
MediMee app which supports effective medical-information
management and also helps drivers look after their own
health and wellbeing.
In this respect, the mytaxi survey also found that 30% of
drivers have experienced a personal medical emergency
themselves at some point. The MediMee app will help

empower healthcare professionals such as first responders
and emergency services the ability to gain access to lifesaving information quickly and efficiently.
Speaking at the launch, Bernard Nolan, Co-Founder and
CEO of MediMee, said: “Our partnership with mytaxi and
the training provided will give drivers the vital knowledge
and confidence to act decisively in a medical emergency.
Sudden, unexpected health issues such as heart attacks
and cardiac arrests are unfortunately everyday occurrences
for the Irish public. When CPR is required in a medical
emergency, if performed as soon as possible it can double if
not triple a person’s chances of survival*.”
“While taxi drivers of course can never replace fullyqualified medics in these situations, we strongly believe
this initiative has the potential to equip drivers with industrybacked training and skills that can allow them to positively
contribute to public health. We strongly encourage drivers
across Ireland to talk to mytaxi about getting involved – as it
may just help them save a passenger’s life someday.”
Joseph Burke, a driver with mytaxi who attended the first
workshop, said: “The MediMee introductory training gave
me a real grounding in first-aid and how to tackle the typical
medical emergencies faced by so many people in Ireland on
a daily basis. It supported real
understanding for me in the basics around first-aid, CPR,
use of a defibrillator and how to deal with choking, severe
bleeding and stroke emergencies. I would strongly urge my
colleagues to also get involved, as it is very reassuring to
now have the basic medical knowledge and skills to tackle a
medical emergency with some confidence.”
Fiona Brady, mytaxi Head of Operations, said: “We
understand our drivers encounter all sorts of challenging
experiences in their day-to-day work - and from our survey
and our conversations with them it is clear taxi drivers are
highly likely to experience passenger medical emergencies
at some point in their careers. mytaxi wants to help drivers
develop the tools and skills to act fast and deliver critical
and often life-saving first-aid to passengers in emergency
medical situations so we are delighted to be launching this
partnership with MediMee.”

Candidates are encouraged to visit ie.mytaxi.com/
medimee for further details on how they can participate.
The survey by mytaxi involved 341 respondents and was
undertaken in June 2018.
*source – Chief Medical Officer Dr Ui May Tan

CORK POP-UP DRIVER CENTRE
mytaxi have opened a brand new pop-up Driver
Centre in Cork city located in Northpoint Business
Park. It’s open for business Monday to Friday
from 10am to 2pm.
To mark the launch of the brand new Driver Centre,
Cork drivers took part in certified CPR training
and were fully equipped with the MediMee app.
This initiative has added another 20+ drivers to
the streets who can positively contribute to public
health.
Find out more about the new Cork pop-up Driver
Centre at: www.mytaxi.com/cork
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SPSV TRAINING – 26
YEARS AND GOING
STRONG
Tacsaí hear from Ron Duffy

T

acsaí recently spoke to Ron Duffy to hear about
SPSV training, who are celebrated their 25th
birthday last year. There has been a myriad
of changes in the industry in the last few years
and SPSV Training are the only people to help
you find your way along.
Ron said: “We are Dublin’s only quality approved Taxi
Training Group and have trained for twenty years for the
Carriage Office Test since opening in 1992. Now that it has
passed on to new a type of test, we have had to move on
with the times and have brought our training programme
completely up to date over the last five years.
“What this means is any person who may be thinking of
becoming a Taxi Driver or Chauffeur Driver; you will need to
do this test and pass it first before you can drive any small
public or private vehicle.
“The present failure rate for this test is 95% over all for first
time applicants. We are lucky to have such a good quality
training programme and we have kept up to date each
month to help people pass this test. Our pass rate is 90% for
first timers and to back it up we offer a free day mid-week to
anyone who has done our course and failed. The extra day
must taken within one month of test they failed. T&Cs apply.
“Our training takes place every two weeks on Tuesdays
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and Wednesdays. We open at 9am and start 9.30am to
3.30pm each day in The Grand Canal Hotel, in Grand Canal
St Upper Dublin 4. (Day Regulations and day two Area
Knowledge) study pack and maps are included in these
courses, parking is available on each day at a very special
rate.
“We also run a one-day special intensive course once a
month on Saturday mid month this one day special runs
form 9am to 6.30/7pm this day course includes lunch and
parking for the day and a study pack and maps, please call
the telephone numbers below for free help and information
if you intend to enter the SPSV Business, jobs are available.
“And for people who are long term unemployed please
contact their Local Employment Services in your area who
may be able to help fund you with their approval this is up
to their decision not ours, please ask them to contact Ron
at 086 608 7478. Our success has been achieved by a
combination of factors, in providing you with the necessary
skills and knowledge.
For the latest dates available to book contact
085 767 9651 or 01 662 3333
Ask for Ron or Paul.

No. 8 Bond Street, Dublin 8 (behind the Guinness Brewery)

BEST PRICES FOR
CAR RADIATORS
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NEW IN STOCK: TAXI RECEIPT BOOKS
CALL OVER FOR THE LOWEST TRADE PRICES IN IRELAND
H4 & H7 HEADLIGHT BULBS: 10 FOR €30, A SAVING OF 50%
WE FIT CHAMPION
WIPERS

HEAVY DUTY TAXI CAR
MATS AND BOOT MATS.
THE BIGGEST IN
DUBLIN.
IN STOCK NOW

ANY 4 MAGIC TREE AIR
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OPEN SATURDAYS 10AM - 1PM (NOT OPEN SATURDAYS ON BANK HOLIDAY WEEKENDS)

SON OF A GUN
DASHBOARD
CLEANER €5

Euro Clutch
BALDOYLE & DRUMCONDRA

- SAME DAY CLUTCH SERVICE - WARRANTY ON ALL UNITS -
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Euro Clutch Gearbox Repair & Car
Servicing has a great relationship with
many local customers. We carry the best
quality parts that fit the highest standard
of quality in our industry.
The representatives we hire all have more
than 20 years experience in the auto
service market. We stock a wide variety
of Luk Sachs Valeo Clutch Kits that fit the
best standards in our industry.

We specialise in:
• CLUTCH REPAIRS
• DUAL MASS FLYWHEEL
• CLUTCH REPLACEMENT
• MANUAL GEARBOX REPAIRS
• VEHICLE SERVICING
• BRAKE PADS & DISKS
• TIMING BELT

WE SUPPLY & FIT CLUTCHES - OR - TAXI DRIVERS CAN SUPPLY THEIR OWN & WE FIT
BALDOYLE
132 Baldoyle Industrial Estate
Dublin 13
(01) 832 4695

DRUMCONDRA
213 Botanic Ave,
Drumcondra, Dublin 9
(01) 797 9189

www.euroclutch.ie

Taxi Management
approaches And
Effectiveness
in Business
Performance
By Derry Coughlan of the Cork Taximens’ Association

“

Transport policy is at the crossroads,” says the
European Commission’s latest green paper on
transport. It is becoming more serious almost by
the day, and transport policy makers and scientists
face great challenges in finding ways to deal with
them. Density of population has a major effect on public
transport demand. Housing Density is perhaps the most
important factor, followed by the degree of concentration
of workplace, shops and entertainment. The two are in any
case correlated to a large extent, often also with the age of
the City. The change to one-way systems and pedestrian
precinct was a major upset to the taxi hiring and taxi
dispatch in recent times, reduced its independence and its
routing has caused delays and a ‘break-down’ in business
opportunities for passenger transport operators. Transport
functions as a system, whose interrelated elements are the
vehicles, ways and terminals. Passenger support and fare
charges with scheduling of taxi ranks and order stations play
a central role in the process of relating customer demand to
the supply of human and physical resources, etc.
The unnecessary introduction of one-way street systems
in towns and cities, have not alone caused traffic congestion,
but reduced bus speeds and inflated the taxi fares, with
noticeable delays and shortage in taxi supply to the public,
while a merit of contra-flow street way taxi and bus corridors is
the efficiency that are largely self-enforcing. Taxi distribution
in Ireland must be supported by proper facilities, workplace
rules, public marketing policies, financial support, organizing
for quality, taxi road pricing, accommodation for taxis in
public places, telephonic advanced booking orders/ supplier
control arrangements under licence trade-off between the
intending passengers and the transport supplier, etc. It is an
admitted fact, that the laws now in force for the good order of
Small Public Service Vehicles in public hire, are of very little,
if of any service, as the public will not trouble themselves
to lodge complaints and attend the Carriage Offices to
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establish them, hence arises the dirty state of some of these
vehicles, their want of repair and almost total inattention to
either what the hirer is paying for or the convenience of the
travelling public.
There have been calls from within the industry for better
work, function and performance regulation. One must ask
why self-discipline doesn’t work now when everything is
licensed, but being the only trade where the operative is
fined, victimized and suspended without pay, therefore
your Driving Licence must not be involved with your job
licence, your PSV drivers license should carry offences and
instructions on your operative contract. Many of the Road
Traffic Act offences should not apply in your workplace,
you are not a ‘vehicle driver as such’ but a work operative
conducting many functions while driving, all of which have
a bearing on safety. What form of self-regulation is going
to change matters? Understanding the requirements and
operations of taxi drivers must be safeguarded and respected
by our Authorities. Fines have been greatly increased, new
offences have been created, new regulations introduced
while case law has continued to be handed down in an
almost constant flow!
Persuasiveness ruined the taxi framework in our cities, we
must now seek alterations to our work and hiring legislation,
for better taxi-driver education display and advice, otherwise
you will only attract the ‘black-market’ encroachment from
time to time! Changes must be made in standard size cars
and wagons for licenced taxis suitable for public hire
and comfortable passenger travel (some vehicles out
there are too small and too old) ridiculous scenes in our
cities. Carriage law changes must be made, whereas four
passengers and one child in arms can be carried in a four
seater licence and two children under 12 years of age, are
carried as ‘one person’, just like the olden days, to avoid
family embarrassment and unnecessary costs.
Taxis must be allowed do u-turns, which should be their

privilege in reducing the fare costs for the hiring passengersour marketing and goodwill policy. Use of the word ‘TAXI’
must be controlled, otherwise it is getting out of control, and
what’s happening doesn’t support our industry. This must
now come under the ‘Powers of Road Transport Officers’,
and also the fraudulent use of motor vehicles posing as taxi
drivers in crowd removal areas, must be brought to their
attention also. The ‘Baby Carriage Seat’ must be banned in
Taxis, not necessary, time wasting and dangerous delays in
public places, with door opening and person performing, etc.
New laws are needed for ‘Fare Refusals without grounds’,
Driver dress-code, and clean vehicle interior (empty, fresh
and hygienic). Smoking and eating cooked foods restrictions
must be revised and enforced. Clean and well-prepared
goods carriage compartment is a requirement by revised
laws. The non-payment of ‘taxi fares’ and ‘bilking’ must be
revised with penalties, incorporating the Garda Síochána
and Road Transport Officers duty, in order to bring these
culprits to the courts and stop taxi-drivers time being wasted
on a busy night, etc.
The National Transport Authority in their powers in
conjunction with our Statutory Transport Undertakings
should have arranged with the banks for the supply of
credit card transaction equipment under special terms for
all taxi drivers, hence the print-out information on our meter
receipts, must be improved, and state total recorded or/and
total accumulated, due for payment as a fare, when adjusted
in handwriting. This for legal purposes must hold a separate
section on your meter printed receipt, paper print out for the
customer as requested. Defects in receipt production effects
the market place – your business methods are vital to the
taxi image and trust- otherwise the law allows opposition
encroachment so you must be aware at all times of what you
can attract with your bad taxi management which is up to the
drivers to keep the trade and custom in good proper order
at all times. Company auditors were concerned about this
taxi driver receipt worldwide, so they have now introduced
company business credit card payments for many of the
services requested by their Employees! We already have
protested about the use of the word ‘taxi’, but we must now
object to the word ‘cab’, used and giving false information
on most vehicles over eight seats carriage throughout
the country, thus if this is allowed to continue, it will set a
precedent, and all public trust and custom will diminish, the
impression that these operators give, is that they can do the
work of a taxi driver (imaginary)!
The appointed administration doesn’t meet its function,
they don’t know what a taxi is, and are only treating them
as ‘private cars. Employee rule prevails here, remember
the ‘Comic’ they brought out on the ‘glory trail’ takeover,
i.e. the Official Manual for Operating in the SPSV Industry!
Politicians not being educated for their appointments,
decided to bring in deregulation for easy entry, encourage

more taxi operators, without considering the present
investors, and not checking the financial circumstances of
the new entrants. Their method brought a shameful scene
to the Irish taxi trade, why other organisations contributed
to the downfall of this, once famous industry. Now selfemployed taxi drivers also come under the Work Act 2005
and must comply with the same statutory requirements that
apply to employers. We are always licenced as sole traders
and the private limited company should never have been
entertained, business models don’t apply to passenger
Road transport available in public places which operate
under maximum charges and fixed capacity carriage.
Staying compliant fixed-charge offences appears to be
extended and increased, but most of the taxi drivers are
puzzled, because they don’t get rules, conditions or offences
with their licences that are issued to them. Nowadays they
don’t even have a fares card for passenger guidance and
explanation purposes. The use of taxi rank directions for
drivers is totally out of order and don’t even make sense if
tested in law, as they are international circulation orders for
the operation of taxi ranks (rights of drivers and passengers
etc.). From the official manual, the serious and misleading
guidelines are put to the new entrants and with the help of
the radio companies sticking their noses in, they had input
into the stupid rules also, e.g. ‘when does a taxi journey
start’, ‘running your own business’, ‘standing out from the
competition’, ‘advertising and promotion’, ‘two charges on
the one journey’, ‘fouling taxi rank hiring”, ‘building up and
promoting your business’, why then penalties and fines?!
Conclusion is the Irish taxi industry has been sent down
the wrong road. It is not fair to the public, who have always
drove the taxi industry in good financial upkeep, whereas
nowadays there is too much emphasis on the wheelchair
carriage issue. It must be understood that these people
can’t support the industry.
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FREE DELIVERY IN IRELAND - NORTH & SOUTH
€250
FOR A
*
TURBO
PLY
P
*T&C’S A

We are Ireland’s leading
suppliers of new
and remanufactured
turbochargers, diesel
injectors, brake calipers and
flywheels.
Turbo Factory is wellknown across the country
for providing top quality
products, services and
excellent customer support.

01. SUPPLIER OF BRAND NEW TURBOCHARGES
02. SUPPLIER OF RECONDITIONED TURBOCHARGERS
03. TURBO PARTS SUPPLIER
04. TURBO CHARGER ACTUATOR REPAIRS & SALES
05. VNT ADJUSTMENT
06. TURBOCHARGER FITTING & BOOSTING SOLUTIONS
07. HEADING MACHINERY & MARINE TURBOCHARGER REPAIR.
08. BRAKE CALLIPER SERVICE & NEW CALLIPERS FOR ALL MAKES AND MODELS

2 YEAR
WARRANTY

Turbo Factory, Unit 6, Old Quarry Campus, Blanchardstown, Dublin 15
087 338 8155 / 01 880 7999 / info@turbofactory.ie

WWW.TURBOFACTORY.IE

We turn
malfunctioning
injectors into
off-the-shelf
reconditioned
products for a
fraction of the
price.

WHY
CHOOSE
US
•
•
•
•
•
•

Fully Trained Staff
Cutting Edge Equipment
Quality Work Delivered
Affordable Prices
Consultation Provided
Pick-Up & Delivery
Services Available

DIESEL INJECTOR
REPAIR DUBLIN
Diesel Injector Repair Dublin have Cutting-Edge Equipment for all
Electronic Injector Diagnostics, Injector Calibration, Injector Testing
and Cleaning.
Injector Brands that we work with include: Delphi Injectors, Bosch Injectors, Denso Injectors,
Siemens Injectors, Piezo Bosch Injectors, Truck and Commercial Vehicle Injectors.

DIESEL INJECTOR REPAIR,
Unit 6, Old Quarry Campus, Northwest Business Park, Dublin 15
CONTACT: 085 200 9922
dieselinjectorrepair@yahoo.ie

www.dieselinjectorrepair.ie
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15. What type of creature is an ocelot?
16. In a traditional Punch and Judy show,
what is the dog’s name?
17. The Apennines are a mountain range
in which country?
18. What name is given to the central
aisle of a church?
19. Who was the Roman God of wine?
20. Which animal’s name literally means
“River Horse”?

ANSWERS
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10. The Olympic Games.
11. Domain Name System.
12. Oklahoma!
13. Peter Parker.
14. Eden.
15. A Cat.
16. Toby.
17. Italy.
18. Nave.
19. Bacchus.
20. Hippopotamus.

1. In the Christian calendar what is the
Sunday prior to Easter called?
2. In which Irish county is the town of
Buncrana?
3. Of which US city is Beverly Hills a
suburb?
4. Who wrote the novel “Our Man in
Havana”?
5. In which country is the city of Fez?
6. The Spanish football team RCD
Espanyol plays it’s home ﬁxtures in which
city?
7. In a game of snooker hoe many points
are awarded for potting the black ball?
8. What is the SI unit of luminous
intensity?
9. Into which body of water does the river
Ganges ﬂow?
10. Which organisation has the motto
“Citius, Altius, Fortius” (Faster, Higher,
Stronger)?
11. In computer terminology what is
meant by the acronym DNS?
12. In which musical would you hear the
song “Oh, What a Beautiful Morning”?
13. What is superhero Spiderman’s real
name?
14. Who succeeded Winston Churchill
as British Prime Minister in 1955?

11. Palm Sunday.
2. Donegal
3. Los Angeles.
4. Graham Greene.
5. Morocco.
6. Barcelona.
7. Seven.
8. Candela.
9. The Bay of Bengal.

General
Knowledge
Questions

Knock
Knock
sermon about death and
During an impassioned
r said forcefully, “Each
ﬁnal judgement, the pasto
is going to die and face
member of this church
wn at the front pew, he
judgement.” Glancing do
smile on his face. The
noticed a man with a big
int louder. “Each member
minister repeated his po
die and face judgement!”
of this church is going to
d even more. This really
The man nodded and smile
. He pounded the pulpit
got the preacher wound up
came to the ultimatum:
emphatically when he
urch is going to die and
“Each member of this ch
gh everyone else in the
face judgement!!!” Thou
sombre, the man in front
congregation was looking
y the preacher stepped off
continued to smile. Finall
of the man and shouted,
the platform, stood in front
s church is going to die!”
“I said each member of thi
r to ear. After the service
The man grinned from ea
de a beeline for the man.
was over, the preacher ma
cher said in frustration.
“I don’t get it,” the prea
member of this church is
“Whenever I said, ‘Each
t bigger. Why?” “I’m not
going to die,’ your smile go
the man replied
a member of this church,”
A guy spots a sign outside
a house that
reads “Talking Dog for Sal
e.” Intrigued,
he walks in. “So what have you
done with
your life?” he asks the dog. “I’v
e led a very
full life,” says the dog. “I lived
in the Alps
rescuing avalanche victims.
Then I served
in Iraq. And now I spend my
days reading
to the residents of a retire
ment home.”
The guy is flabbergasted. He
asks the dog’s
owner, “Why on earth would
you want
to get rid of an incredible dog
like that?”
The owner says, “Because he’
s a liar! He
never did any of that!”

man was stumbling down
A completely inebriated
t
on the curb and one foo
the street with one foot
t
go
lled up and said, “I’ve
in the gutter. A Garda pu
e obviously drunk.” The
to take you in bud. You’r
r, are ya absolutely sure
wasted man asked, “Ofﬁce
I’m sure,” said the Garda,
I’m drunk?” “Yeah buddy,
h of relief, the wino said,
“Let’s go.” Breathing a sig
ht I was crippled.”
“Thank goodness. I thoug

A man walks into
a bar and sits dow
n.
He asks the bart
ender, “Can I have
a
cigarette?” The ba
rtender replies, “S
ure,
the cigarette machi
ne is over there.”
So
he walks over to th
e machine and as
he
is about to order a
cigarette, the machi
ne
suddenly says, “O
i, you bloody idio
t.”
The man says with
surprise in his voic
e,
“That’s not very ni
ce.” He returns to
his
bar stool without a
cigarette and asks
the
bartender for some
peanuts. The barten
de
r
passes the man a
bowl of peanuts an
d
the man hears one
of the peanuts spea
k,
“Ooh, I like your
hair.” The man sa
ys
to the bartender,
“Hey, what’s going
on
here? Your cigarett
e machine is insulti
ng
me and this peanut
is coming on to m
e.
Why’s this?” The ba
rtender replies, “O
h,
that’s because the m
achine is out of orde
r
and the peanuts ar
e complementary.”

A disciple went to his master and
said, “I have
served you faithfully for ten years. Now
I have a
wish: give me something to eat whi
ch will never
end.” His master said, “Here, have som
e chewing
gum.”

Fred: “Why do elep
hants wear red na
il
polish?”
Bob: “I don’t know
, why?”
Fred: “To hide in ch
erry trees.”
Bob: “But I’ve neve
r seen an elephant
in a
cherry tree.”
Fred: “See, it works
.”
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Tel: 01 808 1443

We’re always open
Book online NOW
Collect - Repair - Return
UNIT 9, BELLEVUE INDUSTRIAL ESTATE, TOLKA VALLEY ROAD
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